CONTENTS

List of Figures
List of Tables
List of Contributors

1. Public Accountability
MARK BOVENS, THOMAS SCHILLEMANS, AND ROBERT E. GOODIN

PART I ANALYTICAL PERSPECTIVES

2. Accountability as a Cultural Keyword
MeLvin J. DuBNICK

3. Accountability and Democracy
MARK E. WARREN

4. A Contingency Theory of Accountability
JANE MANSBRIDGE

5. Process versus Outcome Accountability
SHEFALI V. PATIL, FERDINAND VIEIDER, AND PHILIP E. TETLOCK

6. Accountability and Principal-Agent Theory
SEAN GAILMARD

7. Accountability and Ambiguity
JouaN P. OLsEN

PART II STUDYING ACCOUNTABILITY

8. Experimental Analysis
CHRISTOPHER KOCH AND JENS WUSTEMANN

9. Quantitative Analysis
GIJS JAN BRANDSMA

xi
xiii

23

39

55

69

90

106

127

143



vi

CONTENTS

10.

11.

12.

13.

14.

15.

16.

17.

18.

Qualitative Analysis 159
KAIFENG YANG
Visual Accountability 177
JANE DAVISON

PART III ACCOUNTABLE GOVERNANCE

Accountability and Constitutional Law © 195
CAroL HArRLOW
Accountability in Public Administration 211

B. Guy PETERS

Accountable Civil Servants 226
JouN UHR
Accountable Networks 242

ERIK HANS KLN AND JooP F. M. KOPPENJAN

Accountability and Citizen Participation 258
BoDIL DAMGAARD AND JENNY M. LEwIS

Accountability and Multi-Level Governance 273
YANNIS PAPADOPOULOS

Accountable International Relations 289
MICHAEL GOODHART

PART IV ORGANIZATIONAL ACCOUNTABILITY

19.

20.

21.

22,

Accountable Public Services 307
BarBARA S. ROMZEK

Accountability and New Public Management 324
PER LAGREID
Accountability and the Nonprofit Sector 339

STEVEN RATHGEB SMITH

Accountable Corporate Governance 354
SHELDON LEADER



CONTENTS

vii

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Accountable Global Governance Organizations
JoNaTHAN G. S. KOPPELL

PART V ACCOUNTABILITY MECHANISMS

Elections

MARK N. FRANKLIN, STUART SOROKA,
AND CHRISTOPHER WLEZIEN

Hierarchy
MARK D. JARVIS

Accounting and Auditing
CHRISTIE HAYNE AND STEVEN E. SALTERIO

Performance Reporting
STEVEN VAN DE WALLE AND FLOOR CORNELISSEN

PerformanceStat

Independent Regulators
COLIN SCOTT

Audit Institutions
PAUL L. POSNER AND ASIF SHAHAN

Transparency
ALBERT MEIJER

Watchdog Journalism
PirpA NORRIS

PART VI DEBATING ACCOUNTABILITY

Accountability Deficits
RicHARD MULGAN

Accountability Overloads
ARIE HALACHMI

Accountability and Time
JERRY L. MASHAW

370

389

405

421

441

456

472

488

507

525

545

560

574




viii CONTENTS

36. Accounting for Crises 589
SANNEKE KUIPERS AND PAUL ‘T HART

37. Accountability and Blame-Avoidance 603
CHRISTOPHER HOOD

38. Accountability and Trust 617
DOROTHEA GREILING

39. Accountability, Legitimacy, and the Court of Public Opinion 632

MArx H. MOORE

PART VII REFLECTIONS ON THE FUTURE OF
ACCOUNTABILITY STUDIES

40. The Ontological Challenge 649
MEzLvin J. DUBNICK

41. The Need for a Systemic Approach 655
FRANK VIBERT

42. The Future and Relevance of Accountability Studies 661
MATTHEW FLINDERS

43. Meaningful Accountability 673

MARK BOVENS AND THOMAS SCHILLEMANS

Index 683



